Jenny Protect

Customer Questionnaire

Ready to supercharge your network? Welcome to the tuture ot internet
security and performance, powered by Jenny Internetl

This questionnaire is the first step towards a faster, sater and more reliable
network tailored specifically tor you. Please fill out the details below and
our experts will craft the pertect solution to meet your needs.



Section 1:

Tell us more about your network

Please provide a more detailed breakdown ot users and devices:

Number of staff /users:

Number of servers:

Number of devices:

Section 2:

Your connection to the world

Let's map out your internet connections. How many internet lines do you have¢ Please
provide details for each line:

Line 1 Line 2 Line 3

Provider
(e.g., Jenny Internet,

Vodacom)

Type
(e.g., Fiber, Wireless,
ITE/5G)

Download Speed
(e.g., 100Mbps)

Upload Speed
(e.g., 100Mbps)

Are you interested in a failover setup? This automatically switches your network to a backup internet line if your main
one fails, keeping you online.

Yes, | want maximum uptime! No, not at the moment

Important: This option is only available it you have more than one internet line.



Section 3:

Your technical requirements

Now for the geeky stuttl The more we know, the better.

Existing network hardware: What brand/model is your current main router? (e.g.,
TP-Link Archer C7, ISP-provided router)

Site-to-Site VPNs: (Securely connect multiple offices)

Not needed Yes, | need this

It yes, how many other sites do you need to connect to:

Remote access VPNs: (Allow staff to securely connect to the office network from home or on the road)

Not needed Yes, | need this

It yes, how many users will need to connect remotely at the same time:

Port forwards: (Allow external access to internal services like servers or cameras)

Not needed Yes, | need this

It yes, please list the services you need to be accessible (e.g., Web Server (Port 443), Security Camera DVR,
Email Server):




Section 4:

Choose your superpowers!

This is the exciting part! Please tick the boxes next to all the services you're interested in.

Service Description | want this!

Network Content Filtering

Block unwanted websites and online content across
your entire network.

Geo-blocking

Restrict access to and from specific countries.

Site Specific Blocking

Block specific websites, like social media or streaming
services.

App Specific Blocking

Block specific applications from being used on your
network.

Bandwidth Management

Prioritize and manage your internet bandwidth to
ensure important applications always have the speed
they need.

Remote Access (VPN)

Securely connect to your network from anywhere in
the world.

Parental Control

Keep your kids sate online by filtering inappropriate
content and setting time limits.

Traffic Monitoring

Get a real-time view of your network traffic and see
who is using the most bandwidth.

Usage Review and Reports

Receive detailed reports on your network usage and
security.

Device/User Specific QoS

Prioritize traffic for specific devices or users to ensure
the best performance.

Load Balancing

Combine multiple internet connections to increase
your total speed and reliability.

WAN Failover

Automatically switch to a backup internet connection
it your primary one fails.

Per User/Device Content
Filtering

Apply difterent content filtering rules to ditterent users
or devices.

Advanced Traffic Routing

Create complex routing rules for your network tratfic
for ultimate control.




Section 5:

Your peace of mind - Advanced Support
package

A powertul network deserves expert support. To ensure your firewall is always optimized,
secure, and running at peak performance, every installation is paired with one of our

comprehensive Advanced Support packages. This guarantees your network remains a
powertul asset, not a problem.

Site-to-Site VPNs: (Securely connect multiple offices)

Time to respond:

Time to repair:

Change work hours allowance per year:

Section 6:

Any other notes

Please use the space below to tell us anything else about your network or what you want
to achieve. The more we know, the better!

Add notes here
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